
P O R T - T O - V E S S E L  C O O R D I N A T I O N

Marine Services
Ship supplies, Repairs, And Logistics
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C O N N E C T E D  S U P P O R T

Connected support,
port to vessel.
We bridge the gap between global supply chains and local port operations, 

operations, giving ship operators, managers and purchasing desks a single 

single service layer — so vessels remain operational and compliant wherever 

wherever they dock.

Send one requisition and we structure the quote: we match local availability, 

specification and delivery method — quay, warehouse or launch — and keep 

timing, access and paperwork with the same desk until the delivery is closed.

0 1

General Supplies

We provide all kinds of required 

supplies all over Egypt

0 2

Local Logistics

Managed air or sea freight clearance 

clearance till onboard delivery

0 3 0 4

Repairing & inspection 

Have a technical team who can provide 

provide such services at all Egyptian 

Egyptian ports

Our promise: the right specification, at the right port, at the right time — with one accountable desk behind every port call.

Technical Expertise

In-depth knowledge of marine 

machinery, spares and international 

international safety standards



W H O  W E  A R E
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A B O U T  E P I C  M A R I N E  S E R V I C E S

Based at the gateway
of the Suez Canal.
Marine supply chain partner headquartered in Port Said, Egypt. We bring sourcing, technical verification, port 

verification, port liaison and delivery together under one accountable desk — built for tight schedules, strict 

schedules, strict class requirements.

O U R  M I S S I O N

Respond fast. Deliver right.

To keep improving our team’s ability to respond efficiently and accurately to every 

every requirement, whenever and wherever it arises, backed by disciplined, internationally 

internationally minded management practices.

O U R  V I S I O N

A partner at every port call.

To serve your fleet as a long-term partner — joining global sourcing with local port know

port know-

-

how so every vessel receives dependable support along the Suez Canal and 

Canal and beyond.

24/7
Operations desk, every day of the year

8
Integrated service lines under one desk



C O V E R A G E

E P I C  M A R I N E  S E R V I C E S  ·  C A T A L O G U E  2 0 2 6 04 / 10

S T R A T E G I C  L O C A T I O N

Around the Suez Canal,
across the Middle East.
Our desk sits at the northern entrance of the Suez Canal, linking the Mediterranean and 

the Red Sea. We support vessels approaching, transiting and leaving the canal with 

supplies, technical stores, agency and logistics from one desk.

T H E  C O R R I D O R  W E  S E R V E

M E D I T E R R A N E A N S U E Z  C A N A L R E D  S E A

Z O N E  0 1

Eastern Mediterranean

Approaches and anchorages at the 

the canal’s northern gateway.

Z O N E  0 2

Suez Canal corridor

Transit support and in-transit supply, 

supply, 24/7.

Z O N E  0 3

Gulf of Suez & Red Sea

Southern entrance and Red Sea 

shipping lanes.
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H O W  E V E R Y  C A L L  F L O W S

One coordinated service chain
Six steps, one desk — from the first inquiry to the final report, nothing falls between suppliers, agents and 

and authorities.

S T E P  0 1

Inquiry & Sourcing

Technical review of your requisition and sourcing from 

from vetted suppliers and specialist manufacturers.

manufacturers.

S T E P  0 2

Consolidation

Quality checks and staging of goods in port-side facilities 

facilities ahead of the vessel’s arrival.

S T E P  0 3

Port Liaison

Coordination with agents, terminal operators and port 

port authorities on berth, access and timing.

S T E P  0 4

Clearance

Final documentation, customs support and release 

release paperwork prepared for swift handling.

S T E P  0 5

Handover

Last-mile delivery alongside, at anchorage or by launch 

launch — with vessel-side confirmation.

S T E P  0 6

Review

Post-call reporting and feedback so the next port call is 

call is even smoother.
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S H I P  S U P P L I E S  &  B O N D E D  S T O R E S

Provisions that
last at sea
We supply cruise lines, naval ships, offshore rigs, platforms and trade vessels with 

vessels with provisions that respect international health codes. Frozen prime 

prime meat, poultry, dairy and dry stores come from trusted brands worldwide, 

worldwide, chosen with crew nationalities and tastes in mind.

Fresh, frozen & dry — refrigerated delivery to the vessel

Bonded stores — beverages, confectionery, perfumes, electronics, gifts

Deck & engine — consumables, chemicals and cleaning supplies

Flexible delivery — quay, warehouse or launch, matched to the call

P R O V I S I O N S B O N D E D



S T O R E S  &  S P A R E S
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S H I P  S U P P L I E S  &  T E C H N I C A L  S T O R E S

Right stores.
Right spec.
Vessel essentials and spares sourced to specification and verified against vessel 

documentation, with maker and class-society certificates where required.

Deck & engine stores — IMPA consumables, tools, fittings, anchors, chains and 

chains and valves

Machinery & electrical spares — engine parts, pumps, motors and marine

marine-

-

certified cabling

certified 

Safety & LSA — life-saving and fire-fighting stores, certified bridge electronics

electronics

Chemicals & lubricants — supplied with hazardous-handling documentation

documentation

Cabin & galley stores — timed to the vessel’s port-call delivery plan

S P E C I F I C A T I O N C E R T I F I E D O N E  D E S K
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R E P A I R ,  M A I N T E N A N C E  &  S P E C I A L I S T  S U P P O R T

Repairs that
keep her sailing
We coordinate class-approved workshops, riding squads and certified specialists 

specialists so maintenance and overhaul fit within the port stay —

limiting off

limiting off

-

-

hire time and keeping your schedule intact.

hire 

In-port repairs — mechanical and steel work with local workshops

Specialist inspections — UTM, NDT and class-required calibration

Underwater services — hull cleaning, propeller polishing, CCTV by certified divers

certified divers

Automation & electronics — bridge and engine-room diagnostics

E N G I N E S P U M P S D I V I N G



L O G I S T I C S  &  C U S T O M S
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M A R I N E  L O G I S T I C S  &  C U S T O M S  S U P P O R T

Urgent spares,
Handling.

Customs compliance

Expert coordination of “spare parts in transit” documentation for tax-efficient, rapid clearance, with parcels 

clearance, with parcels handled and cleared at the airport.

Specialised warehousing

Secure, port-adjacent facilities for short-term consolidation and long-term storage — spares held and 

held and distributed across vessels as they call.

Crew change

Embarkation, disembarkation and repatriation coordinated safely and economically at the canal and nearby 

canal and nearby ports, with accommodation if needed.



C O N S U L T A T I O N  &  S E R V I C E  C O O R D I N A T I O N

Ready for your
next port call.
Ensuring operational readiness through coordinated supply chain excellence.

excellence.

T E L +20 066 32 30 677

W H A T S A P P +20 120 23 44 675

E M A I L info@epic-marine.com

O F F I C E Farama Mall, 3rd floor, Office No. 335, Port Said, Egypt

D E S K Operations desk 24/7

S C A N  T O  R E Q U E S T  A  Q U O T E

epic-marine.com
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